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 s the cancer journey can be very arduous and isolating, support A is extremely crucial for both the patient and caregiver. Cancer 
support groups provide a platform for people in similar life situations 
to understand and share experiences. Such groups offer comfort and 
encouragement to those who have lost the ability to cope and instil a 
sense of hope. Support groups are also a valuable source of information 
and knowledge. It becomes an avenue for members to share resources.

Things to note when joining a support group:

How many people are there in the support group? Why? 
Dynamics in smaller groups tend to be more personal as a whole as 
compared to bigger groups. However, bigger groups tends to have more 
diversity in terms of the people you will meet.

Who is the moderator? Why? 
Support groups could be facilitated by a professional or by members of the 
groups themselves. Having an idea on how the group is being facilitated 
gives you an idea on how decentralise the format of the group is.

What are the activities done and the frequency? Why? 
Having an overview of the programme will let you know if there are any 
topics or activities that will interest you.

Is there a caregiver support group? Why? 
To know that there are any support for your family members. 

r
a

o

c
e
y

rr
a

topics o

and knowledge. It b

Things to note whe

How ma
Dynamic
compare
diversity

What arWhat ar
Having a
topics o

t

t
o

w

Who is t

t

w
Is there 
To know

gives yo

Support 
groups t
i

Are there any attendance guidelines? Why? 
Give you a sense of what to expect at the meeting.  



To find out more about 
SCS’ support groups 

call 1800-727-33331800-727-3333 or email 
supportgroup@singaporesupportgroup@singapore

cancersociety.org.sgcancersociety.org.sg
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Singapore Cancer Society (SCS) 
has over 1,300 members in the 
cancer support groups. The 
SCS support groups are:

“Before I was introduced to the New Voice Club, I did not know how to communicate 
after my voice box removal surgery. I was introduced by my surgeon to SCS, where 
the gatherings are being held. The weekly gathering provides peer to peer support. 
I feel engaged and have a sense of belonging. The frequency of meetings allow me 

to attend speech training by survivors which allow me to learn how to speak. 
Apart from the speech training sessions, we also get to enrich ourselves through 

various talks and workshops that is held once a month.”

Mr Richard Wong Ah Chai, 
70 year old, Throat Cancer Survivor

SCS BISHANA 
SUPPORT GROUP 

Bishana was formed specifically for female 
survivors as well as women who have been diagnosed 

with any type of cancer and are receiving treatment. 
Members meet monthly for a variety of programmes 

which include educational talks /workshops, social 
and recreational activities, outings, and enrichment 
programmes. This support group provides a platform 
for these women to share their experiences and 
to exchange information with one another. Newly 
diagnosed patients are encouraged to attend 
and interact with other survivors in the group 
to learn how to cope with changes in their 
lifestyles as well as to receive psychological 

and emotional support.

SCS SEMI-COLONS
SUPPORT GROUP

This support group aims to rehabilitate 
newly-treated colorectal cancer patients to 

enable them to adjust to a new quality of life. 
Members meet to share their personal experiences, 

exchange information, and gain insights into how their 
peers cope with their stomas and the common problems 
encountered. Volunteer nurses and stoma therapists 
provide professional advice on how to attain independence 
and confidence in the care of their stomas. Talks and 
presentations on health-related subjects such as nutrition 
and exercise are also organised. Well-rehabilitated 

members are given the opportunity to give back 
by visiting new patients either before or after 

their operation to render psychological and 
emotional support.

SCS NEW VOICE CLUB 
 SUPPORT GROUP

The New Voice Club consists of members 
who have had some form of laryngeal cancer 

and have undergone surgical treatment or 
laryngectomy. After having their vocal chords 
removed, patients lose their voices completely. 
Rehabilitation aims to help patients learn how to 
speak again, with or without speech devices. It 
also reaches out to new patients and renders 
emotional support to members and their families 

in coping with a ‘new voice’ after surgery. Speech 
practice sessions conducted by its members 

have enabled many to regain their ability 
to communicate with others.

SCS REACH TO 
RECOVERY 

SUPPORT GROUP 
Reach to Recovery is a breast cancer 

support group that aims to help women 
cope with life challenges brought about by 

breast cancer. They now give their time to 
provide a listening ear and to share their 
experiences in order to help other women 
achieve a full recovery: cosmetically, 

physically, emotionally, spiritually and 
psychologically.

SCS WALNUT 
WARRIOR SUPPORT 

GROUP
Walnut Warriors reaches out to men who 

have been diagnosed with prostate cancer. This 
support group provides psychosocial support and 

encouragement to its members. It helps them make 
the transition in life by enhancing their well-being 
through therapeutic and enrichment programmes. 
Members meet to share their personal experiences, 
exchange information, and gain an insight into how 
others cope with their condition and the problems 
they encountered. Members also engage in 

a variety of activities such as educational 
talks or workshops, social and recreational 

events, enrichment and interest learning 
sessions, as well as peer-to-peer 

support.
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FINANCIAL ASSISTANCE

 eing diagnosed with cancer can impose a financial B burden on a patient and his /her family, 
especially for those in the lower income 
brackets. The cost for surgery, treatment 
and post care can mount and put a 
burden on the family.

There are many questions that may 
run through your mind. Before treatment, 
it will be helpful to get advice about the 
various costs that could add up during 
your treatment and recovery process. Some 
common costs for cancer-related care include 
outpatient cost, medication, transportation charges 
and family expenses, etc. 

All Singaporeans are covered by heavy government 
subsidies of up to 80 per cent of the total bill in acute 
public hospital wards. Other levels of healthcare 
protection are provided by the following schemes: 

SCS provides a range of financial assistance to alleviate 
the burden of treatment costs and provisions such as 
milk, diapers, medical dressing, stoma bags and other 
medical equipment, to Singaporeans and Permanent 
Residents from low and middle-income families. 
We provide assistance at every stage of treatment.

SCS Cancer Treatment Fund
SCS provides cancer treatment subsidies 
to patients referred by their doctors or 

medical social workers at various restruc-
tured hospitals. Successful applicants will receive 
subsidies for the approved drug(s) or treatment(s) of 
up to 100% or $6,000 per cycle/ month, whichever is 
lower. Subsidy is limited to a maximum of $50,000 
per person.

SCS Cancer Care Fund 
This is a one-time financial assistance 
scheme that aims to provide for the 

immediate needs of patients who come 
from low and middle-income families within the first 
6 months of diagnosis.

Welfare Aid Fund
The Welfare Aid fund provides temporary 
financial assistance and /or medical 

supplies to enhance the well-being of 
needy cancer patients. Medical supplies include the 
supply of milk, diapers, medical dressings, stoma bags 
and other medical equipment. Welfare aid mitigates 
the financial strain endured by patients and their 
families, which may arise from unemployment, loss 
of income, and high treatment costs. 

and certain approved outpatient treatments, such as 
chemotherapy and radiotherapy for cancer. MediShield 
is operated by the Central Provident Fund (CPF) Board.

This is a medical safety net set up by the government 
to help needy Singaporeans who cannot afford their 
subsidised medical bills, after receiving government 
subsidies and drawing on other means of payments, 
including MediShield Life, private Integrated Shield 
Plans (IPs), MediSave and cash.

Eligible Singaporeans receive subsidies to pay for 
costly drugs that are not covered in the ‘Standard 
Drug List’ but have been assessed by the public 
healthcare institutions’ clinical review panels to be 
clinically necessary and appropriate for the patient’s 
treatment. 

Home-Hospital Transportation
SCS provides transportation for patients 
between their homes and hospitals for 

chemotherapy, radiotherapy, and other 
medical appointments. This eases the financial burden 
of cancer patients from low income families. Subject 
to availability and means-testing, cancer patients 
receiving treatment at SCS Cancer Rehabilitation 
Centre and/or the following restructured hospitals may 
seek transportation assistance:

• National Cancer Centre Singapore (NCCS)
• Singapore General Hospital (SGH)
• Tan Tock Seng Hospital (TTSH)               
• National University Hospital (NUH)

Education Financial Assistance 
Scheme 
This scheme offers temporary financial 

assistance to school-going children whose 
families have been impacted by cancer.

Funding Assistance

 School Allowance (per month)
 Primary level: $60
 Secondary level: $95
 JC/ITE level: $120

 Bursary Award 
 (one-off payment)
 Polytechnic: $1,800
 University: $2,500

Susan Lim
Manager, Welfare Services
Singapore Cancer Society What are 

the hidden 
costs?

Will my family 
be able to cope 

financially if I have 
to stop work?Do I have 

adequate health 
insurance coverage 

to cover the cost 
of treatment?

Health insurance coverage plays a role in how much 
additional costs one will have to pay. One has to be 
sure to check with the insurance company before 
starting treatment to find out which medical costs are 
covered. 

MediSave is a national medical savings scheme to 
pay for your personal or immediate family members’ 
hospitalisation, day surgery, and certain outpatient 
expenses.

A medical insurance scheme designed to help meet 
large hospitalisation bills which cannot be adequately 
covered by MediSave. It covers hospitalisation expenses 

Type of Funds

Health Insurance

MediFund

Medical Assistance Fund

MediSave

MediShield Life
To find out more about SCS’ financial assistance 
call 1800-727-3333 or email welfare@singapore 
cancersociety.org.sg



 eing active can play an important role after your B cancer treatment and recovery. It helps to rebuild 
normalcy and routine as living with cancer initially 
would have disrupted the regularity of our lives. Being 
active may help us to manage side effects of the 
treatment by having something constructive to focus 
on. That will also help us to improve our emotions and 
quality of life beyond mere medical care. 

Research has shown that being physically active, 
along with eating a healthy diet, can help to battle the 
illness and reduce the risk of recurrence for some 
cancer types and improve survival rate. Essentially, it 
also helps to reduce the risk of developing other health 
problems and would keep us healthy and well. 

At Singapore Cancer Society (SCS), we provide cancer 
support services through our enrichment programmes 
such as Diet & Nutrition, Fitness, Hobby, and Art 
activities. We hope to provide opportunities for cancer 
survivors to participate in some of these programmes 
to aid in their cancer recovery. 

One important benefit of joining such a programme is 
that you will get to know other cancer survivors in the 
process. Socialisation between members often result 
in mutual exchange of helpful information or psycho- 
emotional support. In an environment where everyone 
is battling some form of cancer, nobody will be judged 
as a result of their unfortunate illness.

Supported by SingTel, the programme consolidates 
various efforts to reach out to children and youth who 
have experienced the impact of cancer directly as a 
patient, or indirectly as a loved one of a patient. This 
programme aims to make a life changing impact on 
their lives through various platforms and its objectives 
are:

• To benefit students academically 
• To develop better self-esteem and self-confidence  
• Allay the worry of needy families of cancer patients 
 on their financial commitment  
• To provide students with resource materials to facilitate 
 their study environment 

Tutors are SCS “contact point”, providing timely 
feedback to the student’s parents and /or SCS 
caseworker on the student & family development 
and other concerns that require intervention.  
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CANCER SUPPORT 
PROGRAMMES

HELPING CHILDREN
IMPACTED BY CANCER 

 xplaining about cancer to children can be quite E challenging to a parent who is trying to deal with 
his/her feelings and emotions. Both the parents and 
children may feel overwhelmed or distressed to even 
discuss the topic. Children, especially young ones, 
are often unable to identify their feelings. 

The SCS Help the Children and 
Youth Programme (HCYP) provides 
a holistic approach to support the needs of families 
experiencing grief and loss from cancer.

SCS Youth Club
The SCS Youth Club offers youth with opportunities 
for personal growth and development. 

This new initiative equip youths with the knowledge, 
attitudes and skills to manage a wide range of life 
experiences including the ability to recognise and 
manage emotions, develop care and concern for others, 
establish positive relationships, make responsible 
decisions, and handle challenging situations construc-
tively and ethically. Various programmes are carried out 
to promote volunteerism among the youths impacted 
by cancer to connect and contribute back to build a 
civic-conscious youth community, increase cancer 
awareness among the youth community, enable the 
youths to increase their self-confidence, develop talents, 
opportunities to meaningfully contribute back to the 
community at large, and forge meaningful friendships. 

A picnic for the members of SCS Youth Club where the children 
partake in kite-flying and a picnic at Marina Barrage.

Lucy Lim YK
Manager, Help the Children 
and Youth Programme & 
Transport Services,
Welfare Services
Singapore Cancer Society

Mark Lin
Assistant Manager
Psychosocial Services 
Singapore Cancer Society

My family and I are thankful to SCS for lending us a helping hand. Ever since my mum passed 
on I completely had no motivation to do well in my studies. Fortunately, SCS stepped in and 
has been providing me and my brother tuition since 2013. The tutors are really kind and patient. 
They motivated me to do well academically. My family and I also enjoy other recreational 
activities that the SCS staff organise. I feel at ease as I am able to bond with other peers who 
are going through the same emotional journey. SCS HCYP, has also recently created a club for 
youth. Every month SCS Youth Club will organise events for us to attend. There, I can meet 
new people. Although we are all from different backgrounds we are still able to share our 
experience and emotions because of the common issue we are going through. Jarelyn Tan (left) and 

Phyllis Wang, beneficiaries 
from SCS HCYP and 
SCS Youth Club member.

To find out more call 1800-727-3333 or 
email elaine_loh@singaporecancersociety.org.sg

SCS Enrichment Programmes: 

• Baking workshop
• Cooking workshop
• Nutrition workshop

• Chair Yoga
• Accessible Yoga (with wall support)
• Hatha Yoga
• Line Dance
• Qigong
• Tai Chi
• Zumba
• Be Hype & Be Happy (dance workout)

• Karaoke
• Singing 
• Tea appreciation
• Ukulele

• Chinese ink painting
• Costume jewellery making
• Bead craft

Diet and Nutrition

Fitness

Hobby

Art
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Established in 1964, Singapore Cancer Society 
(SCS), a voluntary welfare organisation has 
positively impacted the lives of those affected 
by cancer.

It actively promotes cancer awareness in the 
community and offers cancer screening 
services [Mammogram, Pap Smear, Faecal 
Immunochemical Test (FIT)], welfare assis- 
tance, community based cancer rehabilitation, 
cancer support group activities and hospice 
homecare to support cancer patients and 
families.

OUR MISSION

To Minimise Cancer and Maximise Lives through 
effective programmes.

OUR VISION 

To be Singapore’s leading Charity in the fight 
for a cancer free community.

OUR PROGRAMMES

1. Financial Assistance
 • Cancer Treatment Fund 
  (Cancer treatment subsidies for cancer 
  patients)
  • Cancer Care Fund 
    • Welfare Aid for needy cancer patients

2. Free Cancer Screening
  • Pap Smear Test (For Cervical cancer)
 • Health Education: Breast Self- 
  Examination
 • Mammogram screening (For Breast 
  cancer; CHAS Card Holders)
 • Faecal Immunochemical Test [FIT] 
  (For Colorectal cancer)
 • Help the Children and Youth Programme 
  Transport Services 

3. Public Education
 • Cancer awareness campaigns 
 • Cancer-related talks and forums
 • Cancer information (via website & 
  telephone service)

4. Cancer Support
  • Cancer support groups and activities
 • Psycho-social services

5. Cancer Rehabilitation
  • Integrated, person-centred holistic  
  approach with aim to return to normalcy

6. Hospice Care Services
 • Medical and psycho-social care for 
  terminally ill cancer patients

7. Cancer Research
 • Cancer Research grants and awards

8. Volunteers Programme
 • Volunteering opportunities to suit people 
  with different interests and skills

All medical related content in Cancer Focus serves as a general guide and you must not rely on 
this information as an alternative to medical advice from your professional healthcare provider.

Singapore Cancer Society produces a monthly e-newsletter ‘Society News’ with updates on 
SCS happenings, campaigns, events, beneficiaries and fund-raising initiatives. To subscribe: 
enquiry@singaporecancersociety.org.sg

CONTACT US

Singapore Cancer Society
15 Enggor Street, #04-01 Realty Centre
Singapore 079716

 1800-727-3333 6221 9575

CONTRIBUTORS
Mark Lin 
Susan Lim 
Lucy Lim YK 
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 llil Mathiyan, colorectal cancer survivor, is a volunteerE for SCS and is an active member in the SCS 
Semi-Colon Support Group. 

He was concurrently diagnosed with rectal and testicular 
cancer. He had to live with wearing a permanent stoma 
bag, an appliance that was connected at the end of his 
colon to an artificially created opening in his abdomen in 
order to collect his stool discharge. It was a real challenge.  

The turning point for him came when he discovered 
cancer support groups which helped him realise that 
he was not alone. A person who played an important 
role to inspire him was Mr Teo Kee Huat. He is also a 
cancer survivor with a stoma. He was an active Patient Ambassador, Volunteer and 
past Chairman of the SCS Colorectal Support Group (now known as SCS Semi- 
Colons Support Group). “He was featured in the newspaper. There was a picture of 
him playing basketball. The article also mentioned that he jogged, swam and played 
badminton – with the stoma bag. He was my inspiration. After that, I decided that if 
he could do it, then I could too,” explained Mr Mathiyan.  
The group provided him an avenue to mingle and share with other survivors. He was 
able to attend and benefit from activities and talks. He used to dedicate his time to 
tutor a beneficiary from the SCS’ Help the Children and Youth Programme. 

Besides being an active volunteer for SCS, he became the Chairman of the Semi- 
Colons Support Group and founded the Ostomy Association of Singapore; a non-profit 
organisation that also provides support for people with similar conditions. He also 
participated in the SCS Patient Ambassador Programme. He has since devoted a 
large portion of his time to helping cancer patients and survivors. 

“The main thing for me was being part of the SCS support group and receiving support 
and help from the other members. I then learnt of some of the other programmes 
that SCS was running for patients and families, and decided that I could contribute. 
I also benefitted from two Patient Ambassador Training courses run by SCS which 
equipped me with the skills and techniques to share with, and support other patients 
with cancer diagnosis similar to mine,” said Mr Mathiyan. 

As the Chairman for the Semi-Colons Support Group, he liaises with the SCS Psycho-
social Services department to organise meaningful activities for support group 
sessions. He ensures members get the right kind of support they require for 
rehabilitation. He gathers feedback from the committee and ordinary members on 
the types of support and services that can benefit the members. 

Living with a stoma has been challenging, but Mr Mathiyan was determined not to let 
it prevent him from leading an active lifestyle. He recently braved the brutal climate of 
the Gobi Desert and trekked a combined 1,700km over 6 days with a group made up 
of cancer survivors, caregivers, and SCS charity athletes. 

He encourages others in the support group to be active as well. He garners members’                        
support and participation for events like Singtel-Singapore Cancer Society Race 
Against Cancer and Singapore Cancer Society-TalkMed Relay for Life. 

EMPOWERING OTHERS

Support the Cancer Community. 
Download any of the apps 

and donate generously. 
All proceeds will be channeled 

to programmes and 
services managed by 

Singapore Cancer Society.

NO RECEIPTS WILL BE ISSUED
DONATION IS NOT TAX DEDUCTIBLE

SG CANCER SOCIETY-PUBLICATIONS
15 ENGGOR STREET

REALTY CENTRE

Scan to Donate


