
Online donations make a big difference to charities
especially during these challenging times. We should
give generously and safely to ensure funds go to the
intended charitable cause.

SAFER GIVINGSAFER GIVING

Ask for more details if
the information available
online is incomplete

Check the legitimacy
of the fund-raiser

Give safely.
Give generously.

MCCY_Charities@mccy.gov.sg

?ASK

CHECK

GIVE

ONLINE

Who is the beneficiary?
What will my donations be used for?
What proportion of my donation goes to
the beneficiary/charity?
Does the beneficiary have other sources
of financial assistance?
Does this platform/ donation website
have a refund policy?

Key Questions:

Is the local charity a registered
charity found on the Charity Portal
(www.charities.gov.sg) and do you
have sufficient information on the
cause/ campaign?
If it is for a foreign cause, does the
fund-raiser have a permit to raise
funds for overseas causes?
Is the platform a subscriber to
Commissioner of Charities' Code of
Practice for Online Charitable
Appeals or a registered charity's
donation website?

Key Questions:


